The supply or lack of services impacts on people ' 
Background
South Africa has recently experienced protests and unrest due to dissatisfaction with service delivery.
Chief amongst the triggers of the unrest is lack of services including housing, sanitation, clean water, and electricity etc. (Jain, H. 2010: 31) . As can be seen from Figure 2 , amongst concerns that triggered the protests, housing is the top followed by water and electricity, sanitation etc. Housing is primarily the responsibility of the provincial department, but since people have direct contact with local authorities they tend to direct grievances about the backlog in housing at municipalities. For this reason housing and conditions in the informal settlements will also be briefly examined.
Dipaleseng Municipality
Dipaleseng Municipality is located in Mpumalanga Province and falls under Gert Sibande District
Municipality. It covers an area of about 2619.4 km² and has a population of 37,880 (Stats SA, 2007) .
The head office is situated in Balfour, one of the larger towns in the area. Other small towns include Dasville, Greylingstad, Grootvlei, Val and Willemsdal ( Figure 3 ). Close to these towns are settlements, both urban and rural, but the municipality itself is largely rural. The townships and rural settlements include Siyathemba in Balfour, Nthorwane, Ekanini etc. 
Socio-economic characteristics
The socio-economic conditions of each municipality can be measured, by poverty rate, unemployment, and gross geographic product (GGP 59 ). Figure 4 To explore the reasons attributed to the rise/decline of poverty it is important to understand the economy of the municipality, and key economic sectors. Mpumalanga as a whole is known for production of maize, sunflower, groundnuts, citrus fruits etc. Dipaleseng contributes 3.48 % to Mpumalanga's agricultural income. In 2001 agriculture, community services and trade were the top three sectors, with agriculture contributing 21% to the municipality's total GDP ( Figure 5 ).
In addition crop production, livestock, dairy farming and commercial logging are also prevalent in the whole of Mpumalanga; Dipaleseng also plays a role in this sub-sector hence the existence of the biggest abattoir (Karan Beef) that employs largely Dipaleseng residents. Oil; Siyafuya Piggeries; Rainbow Nation Piggery; Harambee (farming) and Sinqobile (wood).
household of six. The poverty rate then is the percentage of people living in households with an income less than the poverty income" Source, Mpumalanga Province (2011) The total GGP (all sectors combined) however shows a positive change within the same period ( Figure 7 ). This positive change may be attributed to the growth in the secondary sectors e.g. Ward 1 = 3% Ward 4 = 3% Ward 2 = 2.5%
Ward 5 = 1.5% Ward 3 = 1.5%
Ward 6 = 2%
Failure to meet the demand for basic services results in unhealthy, unsafe and hazardous habitats which leads to diseases, disasters etc. The services may either be lacking, inadequate or of a lower standard. That is why it is crucial to understand the level/standard at which the services are provided 
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Housing
Housing is not the responsibility of the municipality but that of the provincial Department of Human Settlements, but is also considered in this paper as it was also part of local grievances. Some 43% of the households in Dipaleseng are informal (backyard and free standing shacks). This shows an increase of 9% from the 2001 census data which recorded 34% households living in shacks. 43% is a huge percentage. Figure 9 shows the varying backlog between rural and urban areas. 56.4% in the yard, 17% were relying on communal taps and 6.3% used other sources. In rural areas households mainly rely on other sources of water − boreholes, springs, or dams − due to the lack of water supply networks in these settlements. Dipaleseng relies on one pressure tower, which distributes water from the Vaal and Haarhoff dams to five reservoirs.
Among the complaints that the people vented was the lack of water and its poor quality. According to the municipality there is only one purification plant that is situated in Fortuna. Dipaleseng relies on it but the engineers had long warned that it was fast nearing its capacity (Dipaleseng IDP, 2008/09). 
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Protests in Dipaleseng
In 2009 a wave of protest swept the country; there was concern that service delivery demonstrations would degenerate into xenophobia, but there was a history of opposition to xenophobia in (Sowetan 2009 ).
The police fired rubber bullets and teargas as people left the meeting, and protestors set fire to two buildings and shops were looted (Sowetan, 2009) . Clearly feelings were running high on both sides.
In analysing the community demands of 8 July (Appendix 1), it is important to assess:
 how they fit into the services provided by the municipality  are communities aware of who does what between the spheres of government?
 are they using appropriate channels to voice their dissatisfaction and, if not, how can this be remedied?
 is violent protest justified?
In the community's memorandum of 8 July 2009, half of the demands fell out of the jurisdiction of the municipality. Communities often see municipalities as their channel to reach provincial and national government, which makes the municipality the target of misdirected anger and frustrations by the citizens. This could be addressed through public participation methods (i.e. ward committee meetings, imbizos etc) to explain the following:
 different roles and responsibilities of the three spheres of government  rights and responsibilities of the citizens  channels for redress  the municipality's achievements with regard to the IDPs and other development initiatives.
The municipality has improved in a number of areas as outlined above but has to increase the pace of service-improvement to communities that need them most. To prevent similar protests in the future the municipalities need to strengthen its communication with the residents. It has to inform them of its achievements and also delays/bottlenecks regarding the provision of services.
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While the need for communities to voice their dissatisfaction with services is justified as it forms part of the democracy the South Africans voted for, the violence coupled with the protests harms interests on both sides.
Way to the future for Dipaleseng
After the protests a high profile delegation which included President Zuma visited the communities and a task team was appointed to look into the grievances outlined in the memorandum. By February 2010, more protests occurred as citizens, particularly the youth, saw government as being unresponsive to their grievances as nothing visible was happening in terms the concerns raised in July water and sanitation; housing; electricity; public amenities; social and economic development; education and skills development; and public/private partnerships.
Private sector
The 
Questions
Various questions remain unanswered as a result of the protest. Does this mean that protesting is the language that government understands most? Do communities need to protest before service delivery is speeded up? What about the non-protesting communities elsewhere? Are they going to be denied their right to basic services? Does protesting and non-protesting mean dissatisfaction and satisfaction with the services?
One solution which has been successful in communicating people's needs is the Citizen Report Card which is a tool to strengthen public-government communication (Zama 2012 ). The CRC is can be used across all levels of government to provide feedback from citizens regarding:
 Availability, reliability and quality of services Feedback is then disseminated through various media where after dialogues between citizens and departments for services are conducted. The end product is a social compact which is the contract between citizens (recipients of services) and government (service provider). Depending on the agreement between citizens and the municipality CRC can be repeated every 2-5 years. This will enhance the public officials' performance and improved efficient, effective and quality service delivery.
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